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 End

Leslie Williams <exposingcourt@gmail.com>

MTS Follow-Up, Case 302196 - Incident Route 204 
4 messages

customerfeedback@sdmts.com <customerfeedback@sdmts.com> Fri, Jan 5, 2018 at 11:53 AM
To: EXPOSINGCOURT@gmail.com

Dear Leslie,

Thank you for taking the �me to contact MTS with your concerns. Our goal at MTS is to provide safe and reliable transit services to San Diego. When you experience problems with our buses and trolleys, or with the purchase of fare media, we want to hear
about them so that the appropriate steps can be taken to prevent them from occurring in the future.

Please, be assured that the appropriate ac�on was taken concerning the incident you reported. We apologize for the inconvenience and the troubles you incurred while riding route 204. Inves�ga�ons are completed using a variety of tools including GPS
vehicle tracking, on board video surveillance, and appropriate follow-up.  

We have video preserved for you and you can purchase a copy on a DVD for $5.  You can drop off or mail a check or money order (made out to MTS) at 1255 Imperial Ave, Suite 1000, San Diego, CA 92101.  If you are dropping off the payment you can
do so Monday - Friday from 8:00 a.m. to 5:00 p.m.  We can no�fy you the DVD is ready for pickup by calling you for you to pick it up or by mailing it to you - please let us know what you prefer.

Safety, on �me performance and good customer service are high priori�es for MTS. We appreciate your feedback and your patronage to our services. We thank you for helping MTS improve our safety, reliability, and customer service. Please feel free to
contact us any �me.

Best Regards,

Maria Sonia Sanchez  
MTS Customer Rela�ons Department

Leslie Williams <exposingcourt@gmail.com> Fri, Jan 5, 2018 at 12:02 PM
To: customerfeedback@sdmts.com

Warning: the connection was lost due to an inactivity timeout or connection failure.

You are connected.

Tammy: Thank you for reaching out to MTS. My name is Tammy. How may I assist you today?

Tammy: Leslie are you still in the chat?

me: I have repeatedely sent MTS online Complaints concerning this- I am Still awaiting a Copy Confirmation of what was sent I Made a Very Detailed Formal Complaint with a MTS Supervisor at 11:50 AM on
1/3/18 Concerning what Transpired on Bus Route 204 as it was sitting at UTC Between 11:30 AM and 11:50 AM The Incident also Continued on the Bus Route as The bus left UTC driving along its route, The
Supervisior only wrote a Summary leaving out relevant details The Incident Involved 3 Person's I dont know the Names of all 3 Persons and only one can be Specifically Identified by name thru MTS that 1
being the Bus Driver -I am Legally stateing i want a Video of the Entire event including with all of the Audio- The Entire event was predicted by me on a tape recorder before arrivng at UTC as I was sitting
waiting for the MTS Bus Route 204 2 seperate individuals staring seperatly approaching its bus Stop 1 White male around the Age of 30-35 1 black Male probably in his Late 40's as the white Male
approached the Bus he gave me a Smirking grin's I ignored it this young man has repeatedly harrassed me at 3 seperate locations on multiple dates The NUSDPL ,UCSD Campus and Bus Stop's- the Black
Male has also harrassed me at Ralphs Grocery Store on several dates and at MTS Bus Stops on a Prior date's the Bus driver repeatedley attempted to solicit me to introduce my self to the black male-i never
did or whould-it was caught on tape on at least 2 Sepearte occassions openly showing him trying to convince me to approach this male and introduce myself-which Is extremely inapproprate. I do have the
Tapes-within minutes of the 204 Bus arriving at UTC- this Same bus driver opened the door to let passengers on- i boarded the bus sat down at the front the white male sat directly to my left the Black male
went to the back I got up to get a 201 Bus Schedule &scanned it I tried to resituate it in my hand the cress's wehir obstructing my ability to see what i was looking for & at so i shook it psyshcially the black male
seemed to start coming closer to wheir i was doin that at then turned around & started yelling at me with very intimidating statements & behaviors & stateing very bizare statements- i repeatededly told him to
Leave me alone & to just go back to the back of the Bus the White guy then started to intentionally inflame the situation & fed it, thru solicitating lies and harrassing dialog to keep it going by trying to state just
ignore her she bothers people every wheir- A total complete fabrication WHICH can always be Indisputibly proven when these 2 approached the bus stop at UTC i stated in a recording tape recorder
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Customer Feedback <customerfeedback@sdmts.com> Fri, Jan 5, 2018 at 12:05 PM
To: Leslie Williams <exposingcourt@gmail.com>, Customer Feedback <customerfeedback@sdmts.com>

Dear Leslie,

 

We have video preserved for you and you can purchase a copy on a DVD for $5.  You can drop off or mail a check or money order (made out to MTS) at 1255 Imperial Ave, Suite 1000, San Diego, CA 92101.  If you are dropping off
the payment you can do so Monday - Friday from 8:00 a.m. to 5:00 p.m.  We can no�fy you the DVD is ready for pickup by calling you for you to pick it up or by mailing it to you - please let us know what you prefer.

 

Best Regards,

 

Maria Sonia Sanchez

Metropolitan Transit System

Customer Service Supervisor

619 557 4555

 

 

 

From: Leslie Williams [mailto:exposingcourt@gmail.com]  
Sent: Friday, January 05, 2018 12:03 PM 
To: Customer Feedback 
Subject: Re: MTS Follow-Up, Case 302196 - Incident Route 204
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Leslie Williams <exposingcourt@gmail.com> Fri, Jan 5, 2018 at 12:07 PM
To: Customer Feedback <customerfeedback@sdmts.com>

Please send me a Incident report number I will then Mail you the Fee for the Incident Video DVD so MTS can Mail it to me
[Quoted text hidden]

tel:(619)%20557-4555
mailto:exposingcourt@gmail.com

